PART 6

Directions: Read the texts that follow. A word, phrase, or sentence is missing in parts of each
text. Four answer choices for each question are given below the text. Select the best answer to
complete the text. Then mark the letter (A), (B), (C), or (D) on your answer sheet.

Questions 131-134 refer to the following letter.

Frank Ellis
1217 Taylor Avenue
Syracuse, NY 13202

July 3
Dear Mr. Ellis,

Our records show that your last dental checkup was on January 8. ------- . This is because research
has shown that getting a checkup every six months will help keep your teeth and gums healthy. To
book a time slot, simply 132 us at 555-6844 any weekday between 9 and 6. Be sure to have your
insurance information ready .at the time of the call. 133 you may experience a delay later when

checking in at the clinic. Regular checkups are the perft;.ct complement to a daily ------- of brushing

and flossing. We hope to see you soon at Smile-Time Dental Clinic.
Warmest regards,

The Smile-Time Team

131. (A) You should know that we have moved our 133. (A) In this way
clinic to 16th Street. (B) Nonetheless
(B) We suggest that you make another (C) As a result
appointment soon. (D) Otherwise
(C) Please take a moment to give us some
feedback about your experience. 134. (A) accessory
(D) This service still has an outstanding (B) routine
charge of $59.99. (C) mechanism
(D) condition

132. (A) will contact
) contact
) contacts
)

contacting

- (
B
(c
(D



Questions 135-138 refer to the following press release.

Collet Manufacturing, a leading producer of a popular line of ------- , will open a new manufacturing
135.

plant in Westburg next year. The facility will feature rooftop solar panels to generate some of the

electricity used on-site. In addition to the production floor, there will be a separate area where

Collet engineers can ------- research. This will help add to the company’s range of merchandise.
136.
------- .“Members of the public have always been interested in seeing how our drills, saws, and other
137.
items are made, and this will be their chance,” said Collet PR manager Karen Rakowski. The grand
opening is set for June 7, and the head office will send ------- representatives to be in attendance.
138.
135. (A) tools 137. (A) Collet Manufacturing expects to hire more
(B) vehicles employees.
(C) cosmetics (B) Collet Manufacturing is facing a growing
(D) footwear level of competition.
(C) Collet Manufacturing won the National
136. (A) determine Innovation Award last year.
(B) conduct (D) Collet Manufacturing will also give tours of
(C) publish the facility.
(D) emerge
138. (A) someone
(B) they
(C) that
(D) its



Questions 139-142 refer to the following advertisement.

Make your clothes sparkle with the AquaPro washing machine!

Manufactured domestically by FP Appliances, the AquaPro washing machine uses the latest
technology to get your clothes clean with less water than other brands. You'll be amazed by its
stylish design and quiet operation. It will save you money on your water bill, so it’s ------- as well. In

addition, its spin cycle is so powerful that your clothes will come out ------- dry.

and you can also arrange ------- your old machine removed. We stand by all of our products. -------
141 142

139. (A) economy 141. (A) had
(B) economies (B) have
(C) economical (C) to have
(D) economize (D) will have

140. (A) constantly 142. (A) Each home has different laundry needs.
(B) partially (B) They can usually be found online.
(C) adamantly (C) If you're not satisfied, you can get a full
(D) temporarily refund.

(D) We hope you will make use of the offer.



Questions 143-146 refer to the following e-mail.

To: Patrick Steinke <patricks @ shorbev.com>
From: Jerry Buchanan <jerryb@shorbev.com>
Date: March 24

Subject: Product feedback

Hi Patrick,

This afternoon, | gave a presentation about our new juice drink to a group of customers. ------- , they
143.

tried the drink and shared their comments about it. Overall, they liked the flavors we're offering.

------- . The participants were ------- in favor of the multi-colored one. In fact, there was only one
144, 145.

person who preferred the design with the shades of blue. Most people thought that bright colors

would be more ------- because our target market is children. I'd like to meet to discuss this further.
146.

Please let me know when you are free. My schedule is flexible, so we can match yours.

Thanks!
Jerry
143. (A) Afterward 145. (A) overwhelmingly
(B) Nevertheless (B) overwhelming
(C) Likewise (C) overwhelm
(D) For instance (D) overwhelmed
144. (A) Depending on their age, their responses 146. (A) comparable
are totally different. (B) durable
(B) As you know, there are two designs we're (C) sensitive
considering for the packaging. (D) appropriate

(C) 1 think we need to consider redesigning
from the beginning.

(D) Our marketing team will expand our target
markets next year.



